DSS4004S2 Product Update Guide

1. Preparation

Note: If on-site data backup is required, back up accordingly before update as follows:
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2. If DSS is updated from version 1.000.0000000 to version 1.001.0000000, make sure
on site that the CMS port and the MQ port are at default settings (it is not allowed to

modify these two ports for version 1.001.0000000).
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3. Download ConfigTool

If the system visits WAN via internal and external mapping of router, then you need to fill in WAN address and p
mapping, then you do not need to change port setup.(The MQ ports of the internal and external networks nee
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MT3E: | 9100
PESC: | 9400
PTSC: | 8081

Enter IP/config in the browser to open the following screen: Click Download Config

Tool.
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4. Open ConfigTool and log into the platform to be updated.
Default Port: 3800
Default User Name: admin

Default Password: The login password for the config screen.
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SH | IF Address | Port | Subnet Mask | Default Ga. .. | Mac hddress | levice Type | H =
1 10. 33.68. 53 3TTIT  255.255.255.0 10.34.3.1 18-66-DA-00-15-12  FC-HVE 3

2 10.33.68. 65 37810  255.255.255.0 10.33.65.254  £4:5e:33:af£:79:30 D55 Windows 8

3 10.33.68. 86 37810 255.255.255.0 10.33.85.254  30:9c:23:79:5abe D55 Windows 8

4 10, 33. B8, &6 37810 255 255 255.0 10, 33.B8.254  34:1T:eb:c5:04:8c  [55 Windows 8

5 10. 33 B&. 60 37810 255 255 255.0 10, 33.B8. 254  Goide dd:36:947ac D55 Windows 8

S 10.33.6&. 23 3TTTT 255 255 255.0  10.34.3.1 18-6E-DA-00-18-12  FC-HVE a

T 10. 33 B&. 50 d8:ef D55 Windows 8
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a 10.33.63. 6 -CFI  PC-XXX0S HE
10 10.33.B8. 26 1:21 185 Windows 8
11 10.33.B8. 33 IP Address: |1o.35.92.m cifl  T8S Windows 8
12 10.33.68. 16 2:88 D03% Windows &
13 10.33. B8, 37 . - B5:9b 0SS Windows &
14 10.33.68.82 User Name:  [admin Be:aS5  DSS Windows 8
15 10.33.68. 96 2:ac D55 Windows 8
16 169, 254, 225, 77 Password: |====== F:50 PC-HVE-¥3.0 &
17 10.33.68. 64 0:CE FPC-HVE-¥3.0 8
18 172, 11. 1. 17T . |3sun 0:21  HVE 3
19 172.11. 1. 153 ' £33 HVE g
20 172.11. 1. 148 b:b9  HVE 3
21 172.11.1.125 3 £:60 HVE_TELMET &
22 172 11.1.114 Login Cancel 573 WVE 8
3 172 11.1.112 il:9= THI-HVESS... &
74 172 11.1.30 ITTTT | 255 255.0.0 172 1101 0002 20 da 93:48  WVE a
o5 172 11.1.12 ITTTIT 255 255.0.0 172.11.001 20:17:12:19:11:33  DH-IVSSTIED & -
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5. Log into the platform, click Open to select the corresponding update package (.BIN
file), and then click Upgrade.
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Upgrade Information
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Current Progress: Upgrade
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After update, the system will reboot automatically.

After system reboot, visit the IP/config screen in the browser and log in (the default
User Name: admin).

1Y DSS Config

8. Basic -> Maintenance -> Restore Default

Note: This will restore the device to the factory defaults and clean up the files of the
previous version. Cleanup is allowed in case of any abnormality after update and no

need to archive any old data on site.
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